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MARCO VAN GELDEREN1                   

 

PRACTICING ENTERPRISING BEHAVIOUR IN DAILY LIFE: THE IMPACT OF HOST 

CULTURE ON ACTION AND LEARNING  

 

Abstract 

 

How can university students not yet involved in business ownership train their enterprising 

competencies? This presentation reports on an action learning program not directed to starting a venture, 

but to enterprising behaviour in daily life settings. Competencies developed are generating ideas for 

opportunities, taking action, perseverance, networking and network utilisation, teamwork, and 

convincing others. Assessment occurs by means of individual reflections on behaviour which 

incorporate theory and research overviews found at www.enterprisingcompetencies.com. I investigate 

the impact of the host culture on enterprising behaviour as well as the learning manifested by the 

students. I analysed 822 individual reflections of participating master/3rd year bachelor business 

students in 25 courses in 5 locations (Vienna (6 courses, 146 students), Helsinki/Turku/Pori (6 /154), 

Amsterdam (7/250), Auckland (3/151), and St Petersburg (3/121). The reflections were searched for the 

terms culture, social norms, and city and country names. Relevant excerpts were coded by means of 

thematic analysis procedures. Compared to the Netherlands and New Zealand, in Russia, Austria and 

Finland there is a higher expectation that strangers will not be open to be involved in challenges 

involving enterprising behaviour, particularly if there is a low level of generalised trust, as in Russia. As 

a consequence, there is a higher reliance on networks, particularly on strong ties. At the same time, 

particularly in those countries unexpected positive experiences can occur, potentially making the 

learning experience more dramatic. Countries differ in terms of how ‘free’ the students feel to express 

themselves – the freer, the more enterprising behaviour is expressed. 

 

 

 

 

 

 

Keywords: Entrepreneurship, enterprising-skills, enterprising-competencies, soft-skills, culture, social-

norms 

 

JEL Codes: A22, A23, M13 

 

 

 

 

 

 

                                                           
1 Associate Professor Dr., VU University Amsterdam, Netherlands. 
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JACEK LIWINSKI1 

 

WAGE BENEFITS FROM LANGUAGE SKILLS  

 

Abstract 

 

The globalization of labor markets makes language skills one of the key competences required by 

employers nowadays, and especially by multinational companies operating in the global market. Based 

on the human capital theory we can expect that language skills should have a positive impact on 

productivity and earnings. This should be the case both for those working domestically and those 

working aborad. 

 

Our purpose is to determine whether language skills have an impact on the earnings of Poles. The Poles 

seem to be a good case for this type of analysis, because the Polish language is not used for international 

communication, while as much as 58% of Poles declare to command at least one foreign language and 

5% of Poles earn their income abroad. We estimated an extended Mincer wage equation using OLS and 

the Heckman correction for self-selection to employment. The analysis was based on data from three 

waves (2012-2014) of the Human Capital Balance survey with a pooled sample of about 35,000 

individuals.  

 

Analysis shows that the command of foreign languages has a strong, positive impact on earnings. The 

wage premium from the advanced command of a foreign language amounts to 6% in case of employment 

in Poland and 22% for those working abroad. Interestingly, those working in Poland earn a much higher 

wage premium from proficiency in Spanish (29%), Italian (20%) or French (19%) than from proficiency 

in English (8%). In turn, English is the only foreign language which brings a wage premium to Poles 

working abroad. 

 

 

 

 

 

 

Keywords: Foreign language skills, wage premium, wage equation 

 

JEL Codes: I26, J24 
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MOHAMED ZNIBER1 

 

THE IMPACT OF THE MOROCCAN LINGUISTIC SITUATION ON EDUCATIONAL 

REFORMS  

 

Abstract 

 

The linguistic situation in Morocco has always constituted a problematic issue for educational matters 

in the country. Historically, Morocco is characterized by its linguistic and cultural diversity mainly 

through the existence of different ethnic groups, the influence of the colonial era, and the position of the 

country in the African continent. Since independence, Morocco has endeavored to implement language 

policies that have proven inefficient due to the fact that they were triggered by political and patriotic 

concerns. The amended constitution of 2011 has paved the way for promising challenges: The scope of 

official languages has been widened to encompass regional and local varieties as official languages. 

Foreign languages have gained more importance. The timid breach with “froncophonie” and the shift 

towards English and Spanish guarantees better economic ties internationally and secures a comfortable 

presence worldwide. 

 

 

 

 

 

 

Keywords: Linguistic, education, reform 

 

JEL Codes: I20, I21, I25 
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AZIZ SAIR1 

 

RISK PERCEPTION AND ITS IMPACT ON THE CHOICE OF THE TOURIST 

DESTINATION  

 

Abstract 

 

According to many studies the perception of risk can influence the choice of the visit  of a tourism 

destination. Potential tourists are likely to change their travel plans in accordance with any incidents 

happening in or out of the destination. Also there is a strong relationship between travel risk perception 

and travel anxiety, as this has amajor impact on safety perception and intentions to travel. 

Studies of travel decision making process should include an analysis of cultural and psychological 

factors, anxiety and perceived insecurity during travel. 

Our study targets tourists visiting Morocco no matter what was their perception about the country but 

still decided to take a trip to this destination. The research focuses on which precautions have been taken 

based on the perception they had in their mindset. As the purpose of this paper is to know how the tourist 

can manage the balance between fears and exploring the new sensations, the study we conducted was 

inductive by nature, in which we are using a qualitative and quantitative approach (Saunders, Lewis, & 

Thornhill, 2003). 
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ALEKSANDRA TYCHMANSKA1 

 

THE PROPOSAL OF COMMON CONSOLIDATED CORPORATE TAX BASE(CCCTB): THE 

ADVISABLE IDEA FOR TAX SYSTEM OF MEMBER STATES  

 

Abstract 

 

This paper discusses the idea of Common Consolidated Corporate Tax Base. The proposal of CCCTB 

was first introduced in 2011, but in the end did not meet with agreement by Member States. Thereafter 

European Comission relaunched an idea of CCCTB in 2015, presenting new Proposal of Council 

Directive on a Common Corporate Tax Base in 2016. Author sets out in details all this proposals; then 

submits main advantages of introducing CCCTB raised by supporters and also main objections invoked 

by opponents of this concept. Subsequently author presents various contexts, like experiences with 

harmonised VAT at the EU level, the impact of processes of globalisation on tax law, ideas on tax 

matters at the EU level and problem of aggressive tax planning, in which should we discuss the idea of 

CCCTB. These contexts and detailed overview of the CCCTB proposal provide the conclusion in which 

author evaluates the idea of introducing the CCCTB and its possible effects on tax systems of member 

states. 
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MESUT KULELİ1 

 

ANALYSIS OF SUBJECTIVITY FROM SEMIOTICS OF TRANSLATION POINT OF VIEW: 

TRANSLATION EVALUATION OF SUBJECTIVITY IN THE NOVEL TO KILL A 

MOCKINGBIRD  

 

Abstract 

 

The aim of this study is to analyze the novel To Kill a Mockingbird by Harper Lee from semiotics of 

translation point of view. To that end, the original work was analyzed to determine subjectivity based 

on Jean-Claude Coquet’s (1997, 2007) Theory of Instances in semiotics. For translation analysis of the 

contexts with subjectivity in the novel, four Turkish translations of the novel was chosen. In translation 

analysis, “Designificative Tendencies” developed by Öztürk Kasar (Öztürk Kasar & Tuna, 2015) was 

used. The semiotics analysis conducted on the original work revealed that there are quite some contexts 

in the novel in which the instance is under the pretext of immanent component rather than judgmental 

component, which is defined by Öztürk Kasar (2012) as the most primitive form of a non-subject as 

suggested by Coquet (1997, 2007). Most of the instances as non-subject were found to be due to 

dysphoric state as suggested by Öztürk Kasar (2009) in Classification of Non-subjects. Translation 

evaluation of the contexts with subjectivity showed that there were certain designificative tendencies in 

the translated works, over-interpretation of meaning being the most frequent one. The results of this 

study show that a semiological analysis of the original work prior to the translation act can minimize, or 

even eliminate the designificative tendencies in the translated product, rendering the same joy of 

literature to the target language reader as the readers of the original text would get. 
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KEMAL CEBECİ1 

 

WHAT IS NEXT IN TAX POLICY REFORMS: SUGGESTIONS FOR SOUND TAX 

ADMINISTRATION  

 

Abstract 

 

Tax systems and policies are continuously changing and transforming as countries adapt their tax 

systems with evolving economic, political, fiscal and administrative conditions.  

 

Tax system is used as a policy instrument in a variety of ways for achieving goals such as: efificency, 

growth, income distribution, employment etc. For that reason, administrative quality and administrative 

reforms play vital role for achieving the policy goals of taxation. 

 

At this point, with the changing structure of global economic activities, needs of reforms in tax system 

and administration becomes crucial point for the governments. Some issues such as: fiscal adequacy, 

equality or theoretical justice and administrative feasibility of taxation are some of the initial factors that 

play an important role for sound taxation. 

 

In this study, we try to analyse the tax policy reform requirements for aligning the tax system with 

evolving global conditions. In addition, we try to offer some recommendations on the principles of good 

tax administration according to approach of OECD and changing global economic conditions. 
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ALEN HOST1, VINKO ZANINOVIĆ 2 AND NATALI BILANDŽIJA3  

 

THE IMPACT OF BREXIT ON THE POUND STERLING 
 

Abstract 

 
The United Kingdom decision to leave the European Union, the so-called Brexit, caused a major 

economic shock for the U.K. This paper analyses the impact on the Pound, by looking at GBP/USD and 

GBP/EUR exchange rates. Both these exchange rates were in fact volatile post-Brexit, especially 

immediately after the referendum held on 23rd of June 2016. Since then however, the pound has become 

more stable. In the paper we use generalized autoregressive conditional heteroskedastic (GARCH) 

model for modelling monthly and daily returns and forecast volatility of the aforementioned currency 

pairs. We also descriptively analyse possible influences of exchange rate volatility on the trade of Great 

Britain with two most important trading partners – European Union and United States. As the process 

of Brexit develops in the next two years (until March 2019), the pound can be expected to fluctuate 

again, due to many other factors which are putting pressure on the pound sterling right now, both 

economic, like domestic and foreign demand, and political ones.  
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KORKMAZ YİĞİTER1 AND HAKAN TOSUN2  

 
EFFECT OF A 1-WEEK SUMMER CAMP ON THE HOPELESSNESS AND SELF-ESTEEM 

OF THE UNIVERSITY STUDENTS ATTENDING SPORT SCIENCES FACULTY   

 

Abstract 

 

The aim of this study is to investigate the effects of participation in a 1-week summer camp on the 

hopelessness and self-esteem of the university students attending Sport Sciences Faculty. Participants 

were 36 university students assigned to experiment group using a random procedure. Coopersmith Self-

Esteem and Beck Hopelessness Scales were completed at the beginning and end of the summer camp 

by designed the university. The obtained data were analyzed in the SPSS 18.0 program and the 

significance level was taken as 0.05. The descriptive statistics, independent sipmle t test, paired simple 

t test and pearson correlation were used for analyze the data in the study. According to the results of the 

research, no significant difference was observed in the comparison of the hopelessness and self-esteem 

levels between pre and post test. In addition, there was a significant difference in the hopelessness level 

of male and female students but any significant difference was not observed in terms of self-esteem. 

There was a significant relationship between hoplessness and self-esteem pre and post test. These result 

shows that a 1-week summer camp can not change the hopelessness or self-esteem level. However, as 

the self-esteem rises, the rate of despair decreases whereas as the despair rises, the self-esteem decreases. 
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HAMİT YILDIZ1 AND KORKMAZ YİĞİTER2  

 
DETERMINING THE RELATIONSHIP BETWEEN HOPELESSNESS AND LEISURE TIME 

ATTITUDES OF POLICE DIRECTORATE STAFF IN TURKEY   

 

Abstract 

 

The aim of this study is to determine the relationship between hopelessness and leisure time attitudes 

Police Directorate Staff. A total of 350 staff ages between 26 and 47 from the different department of 

the Police Directorate of Duzce city in Turkey. Beck Depression Inventory and Leisure Attitude Scale 

were used to determine the participants’ scores of hopelessness and leisure time attitudes respectively. 

T test and One Way ANOVA were used to compare the data in terms of gender, education, income, 

work experience and ages, Pearson correlation test was used to determine the correlations of the all 

variables. Level of significance was set at 0.05. There was a significant relationship between 

hopelessness and leisure time attitudes total scores of Police Directorate Staff. There was a significant 

difference between male and female of Police Directorate Staff in terms of hopelessness scores. 

Contrarily, there was a not significant difference between male and female of Police Directorate Staff 

in terms of leisure attitude total scores. Furthermore, there was a not significant difference in 

hopelessness and leisure time attitudes scores in terms of education, ages, work experience and income. 

So it can be concluded that leisure time attitudes can be effective on decreasing hopelessness level of 

the staff of Police Directorate. 
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TAL SHAHOR1 

 

THE ROLE OF PSYCHOMETRIC TESTING IN ADMISSION PROCESSES FOR NON-

SELECTIVE ACADEMIC DEPARTMENTS: STUDY CASE IN YEZREEL VALLEY 

COLLEGE  

 

Abstract 

 

This study deals with admission processes of candidates for non-selective academic departments, i.e., 

departments where the number of open study-places is greater than the number of candidates. Currently, 

selection is carried out using two tools. One is the matriculation exam score, and the other is a 

psychometric test score. These exams, along with their preparatory courses, are great time consumers. 

Their cost, thus, is significantly great, on both a personal and on the national levels. Matriculation exams, 

on the contrary, have no cost, since they are done, during high school time, in any event. Therefore, 

there is a need to examine whether psychometric tests are really necessary in college admission 

processes, or whether matriculation scores can be sufficient to this end. The Database includes students 

of the Economics department of Yezrael Valley College. The first interesting finding of the study is that 

while students with high psychometric scores usually succeed in their studies, students with low 

psychometric scores do not necessarily fail. This means that in departments where the purpose of the 

selection is to identify the best students, there is room for sorting through psychometric tests. However, 

in places where the purpose of screening is to prevent the admission of weaker students, the efficiency 

of psychometric scores is very low. 
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TAL SHAHOR1, LIRON AMDOR2 AND MOSHE BEN SHAHR3  

 

WHAT IS THE SMALLEST SIZE OF A FAMILY FARM THAT IS STILL ECONOMICALLY 

VIABLE: A STUDY IN THE ORCHARD INDUSTRY IN ISRAEL  

 

Abstract 

 

In Israel, like in most other countries, there are primarily two types of farms: small family farms and 

large cooperatives. In recent years, with the development of technology which reduces the need for labor 

and increases the need for capital, the question arises, “in today’s world, is there still a place for small 

family farms?” In order to answer this question, we designed a comprehensive study to test this subject 

from a number of perspectives (socially, culturally, etc.). This article looks at the economic aspect of 

this larger study and it deals with the question of the smallest possible size of a farm, that is still 

economically viable. The study was done for the citrus industry, one of the main agricultural industries 

in Israel. For the study, we estimated the partial elasticity of production for an orchard with respect to 

its size and found the point at which average production reached a maximum. According to accepted 

economic theory, this point shows the minimal size of an economically viable, independent agricultural 

unit. The results of the study show that if small family farms adopt the correct organizational structure, 

not only at the stage of growing the fruit but also at the stage of marketing, it might be possible for at 

least some of them to be profitable and economically justified. 
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SANTIYA EAG-ARK1 

PRICE DETERMINANT FACTORS OF CONDOMINIUM REAL ESTATE IN CHIANG MAI, 

THAILAND  

 

Abstract 

 

The objectives of this research are: to explore and study the condominium real estate market built in 

Chiang Mai, Thailand during 1985-2015 to analyse factors affecting the price of condominium real 

estate. The primary data was collected from 390 samples to use in the analysing the price determinant 

factors by applying Hedonic Pricing Method with Ordinary Least Square(OLS) technique. The result 

indicated that the factors which affect the condominium price positively and statistically significant are: 

living area, room type, bathtub, shower box, fully decorated and higher floor. The condominium project 

characteristics which affect the price positively are: public utility fee, swimming pool, fitness room, 

security system, water/washing machine. 
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KAZUKO DENO1 

 

BUILDING RELATIONSHIP WITH YOUR CUSTOMER THROUGH COACHING BASED 

INTERACTION:  ANALYSIS OF THE COACHING RELATIONSHIPS BY SOCIAL STYLE 

THEORY  

 

Abstract 

 

Although many researches have recognized the importance of relationship marketing the necessary 

elements to build the relationships with customers are not yet completely identified till now. The author 

thinks that it is possible to find a framework of relationship building by analyzing coaching approach 

used by coaches during their session with clients. The author analyzed the contents of dialogue and the 

coach involvement phases in coaching from a perspective of the social style theory. First, the author 

assessed the contents of appropriate conversations and behavior between coach and client explained in 

coaching textbooks based on social style theory. Next, after identifying social style of every coach, the 

author examined how they have adapted their original social style flexibly during the session. As a result, 

the author found how coaching trainings evoke transformation of coaches. The result of this research 

could serves as a clue to construct an effective theoretical and practical model for salespeople. 
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M. VEYSEL KAYA1, MUHAMMED MERT ÖZTÜRK2 AND AHMET ÇOBAN3  

 

STRUCTURE OF FEMALE ENTREPRENEURSHIP: LATVIA EXAMPLE  

 

Abstract 

 

This article creates a main frame of entrepreneurship and how important is the taking women workers 

into the business life as entrepreneurs on the economic and social way. After general view of women 

entrepreneurship, the analysis continues for Latvia that it has 2 importance which it’s one of the 

transition economy and has highly women population in working age. On the end of analysis there are 

also some comparisons in working areas by gender and between EU countries and Latvia. 
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ANTONIO FOCACCI1 

 

IS FINANCIALIZATION EFFECT DETECTABLE WITHIN INTERNATIONAL OIL 

MARKETS?  

 

Abstract 

 
Over the past two decades increasing transformations involving the commodities pricing mechanisms 

jointly with relevant innovations introduced in financial markets spurred controversial issues both 

among policy-makers, practitioners and scholars about resulting overall effects on the economy. 

Common explanations advocated by experts are focused on two main features: increasing hypertrophic 

financialization of commodity markets and structural economic factors linked to traditional supply-

demand imbalances. Oil markets have been an early example of this trend. In the present paper, with the 

aim to contribute to the discussion, a cross-correlation function (ccf) is applied to financial variables 

(Stock Exchange Indexes and main international quoted oil prices) to investigate the dynamic 

relationship depicting the potential existing mechanism. In order to propose a relevant analysis, data 

pertaining some industrialized Countries (Germany, United Kingdom and United States) as well as some 

important developing Countries (Brazil, China and India) are processed.  
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ERION LEKAJ1 AND DONIKA KERCINI2  

 
THE IMPACT OF SOCIAL MEDIA ON E-COMMERCE   

 

Abstract 

 

Social commerce has quickly emerged as a new area of inquiry for both practitioners and researchers, 

suggesting the potential impacts of social media and social networking technologies and services in 

shaping commercial channels on and off the Internet.  Social commerce continues to evolve rapidly in 

response to business practice, IT advances, changing consumer demand, and the insights gained from 

user-generated content. Also, social media has drawn a wide attention in the industry. Much remains to 

be done to achieve best practices in social commerce and to improve returns on social commerce 

technology investments by converting site visits to purchases on social platforms. It was not long when 

web became the ultimate business necessity. If one doesn't have an online presence, it is not worthy to 

stay in this hardcore competitive market. Therefore, there is always the need of social media 

optimization company to create a huge impact on the e-commerce ground. There’s no better way to 

increase awareness of a product or service than social media, allowing businesses to not only advertise 

products but participate in one-on-one customer service by interacting with customers. Surprisingly 

enough, however, sales often show little impact from social media. Although sites like Facebook and 

Pinterest have little direct impact on sales, they are used to build brand awareness. That awareness can 

indirectly affect sales, keeping their products top of mind for customers. Social media impacts almost 

every aspect of e-commerce, including warehousing and order fulfillment. If you have launched a social 

media campaign that involves a contest prize or samples, then you need a warehouse and fulfillment 

service that is prepared to handle the results rapidly and accurately. Campaigns that go viral on social 

media—especially on fast-paced, news-breaking Twitter—may require a much quicker and higher 

volume of product shipping than had been initially expected or planned. With the changing Google 

algorithms and norms, there are some changes in the way social media impacts e-commerce and e-

market. This paper presents the impact of social media on e-commerce. 
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IRENA SZAROWSKA1 

 

FISCAL DECENTRALIZATION AND ECONOMIC GROWTH: WHAT IS THE FIRST?  

 

Abstract 

 

This article provides a direct empirical evidence on fiscal decentralization and economic development 

in the Czech Republic in the period 1995-2015. Fiscal decentralization, which is linked to sharing of 

fiscal responsibilities and power among central and sub-central governments, has been discussed in 

many countries in recent years. A reason for this interest is an ambiguous relationship between fiscal 

decentralization and economic development. Many studies highlight the theoretical prediction that fiscal 

decentralization enhances the efficiency of government and promotes economic development, but some 

reports present contradictory direction of influence. From this perspective, economic development 

comes first and fiscal decentralization then follows. The research is based on the secondary statistical 

data of the Czech Statistical Office and the OECD Fiscal Decentralisation Database. Since fiscal 

decentralization has many dimensions, the following indicators are used: expenditure decentralization, 

revenue decentralization and tax revenue decentralization. The empirical tests relating decentralization 

and economic performance are based on cross correlation and Granger causality methodology. GDP 

time series are cyclically adjusted. The results suggest that decentralization appears to be positively 

associated with GDP per capita but negatively associated with GDP growth. The relationship is stronger 

for revenue decentralization than for expenditure decentralization. 
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JOY PRAKASH CHOWDHURI1 

 

SOCIAL INEQUALITY AND SOCIAL JUSTICE IN INDIA: A SOCIOLOGICAL 

PERSPECTIVE  

 

Abstract 

 

An egalitarian society is a Utopia. Utopia of egalitarianism was based on the ideal of equality. Equality 

as a principle of value or social organization became popular only after the French Revolution. In almost 

all societies present and past, there were inequalities in every sphere of life. In the 19th and 20th century, 

there were certain feelings, firstly, it was thought that ‘inequality' is not natural but is a social creation, 

which has gained wide acceptance around the world. Secondly, it was felt that social inequality is not 

universal in nature, which meant that in the past, there were certain social conditions, which treated 

people according to their profession or occupation. Thirdly, ‘private property' was the cause of social 

inequality. Finally, social inequality is anti-human and antisocial and a form of human rights abuse.  

 

After independence, The First Backward Classes Commission was set up on 29th January 1953 and 

submitted its report on 30th March 1955. The Second Backward Class Commission was appointed to 

identify the socially and educationally backward classes, which is popularly known as Mandal 

Commission. The Commission identified 3,743 castes as Other Backward Classes and 2,108 as 

Depresses Backward Classes that are inadequately represented in Government services. The Mandal 

Commission estimated that 52 percent of total population of India as Other Backward Classes. The 

Commission recommended 52 per cent reservation for OBCs in proportion to their population. In August 

1990, The Prime Minister Sri Vishwanath Pratap Singh implemented the proposals of Mandal 

Commission. There was protest again the implementations of Mandal commission recommendation in 

government jobs. The Supreme Court gave the verdict in the favor of implementation and reservations 

for OBCs in government jobs. It insured the 27 percent reservations for Other Backward Classes (OBCs) 

in Government jobs.  

 

In 2006, the UPA Government and Human Resource Development (HRD) Minister implemented 27 

percent reservation for OBCs in Higher Educational Institutions funded by central government. The 

Government decided to reserve 27 percent seats for OBCs in Educational Institutions. There was a huge 

protest against it but Supreme Court of India gave the verdict in the favor of reservations for OBCs and 

instructs the Government to exclude the ‘creamy layer’ so that only poor among the OBCs could get the 

benefits from the reservation policy.   
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ALEVTINA VLADIMIROVA1 

 

TWEET TALK: SENTIMENT ANALYSIS IN TOURISM  

 

Abstract 

 

One of the growing trends in social media analytics is sentiment analysis as Web crawling, 

computational linguistics, machine learning, big data analysis are developing very fast nowadays (Xiang 

et al., 2017). Sentiment analysis (SA) is a type of data mining that measures the inclination of people’s 

opinions (Suardika, 2016). It is an analytical approach for making a conversion of unconstructed online 

data to constructed one and from which is possible to the extract information on emotional tone behind 

the text for understanding of person’s attitude and opinion. In other word, sentiment analysis is applied 

for understanding of customer’s opinions and attitudes expressed through review published (Misopoulos 

et al. 2014). This study was designed to apply sentiment analysis to evaluate the foreign tourists’ 

satisfaction of Moscow, using Twitter data. Moscow was chosen for this study because of its rapid 

growth as tourist destination. As theoretical models for sentiment analysis of touristic destinations are 

rare the author proposed own theoretical model based on the performance only attributive approach. 

Five attributes were chosen for this study of tourist satisfaction while visiting Moscow namely: 

sightseeing, restaurants, night life, accommodation and transport. Totally through 5 attributes 676 tweets 

were gathered and the overall sentiment score was calculated. After sentiment analysis the tweets were 

manually read and the problems which the tourists face in Moscow during travelling were anticipated. 

The research carries a high level of scientific and practical significance and can be applied for strategic 

marketing planning of tourism development in destinations. 
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PATIMASANG1 

 

MANAGERIAL MOTIVATIONS AND PERCEPTIONS ON CSR REPORTING: A 

COMPARATIVE STUDY BETWEEN CONTRAVERSIAL AND NON-CONTRAVERSIAL 

INDUSTRIES  

 

Abstract 

 

Corporate Social Responsibility (CSR) reporting has attracted researchers’ interest from various 

backgrounds. Many studies have been conducted in recent decades. However, studies that compare 

controversial and non-controversial industries are still scarce. This study aims to investigate the 

motivations of companies in controversial and non-controversial industries in producing CSR reports. 

This multi-theory study is based on stakeholder and legitimacy theories. A qualitative survey method in 

the form of an online questionnaire is employed, to collect the data from FTSE 100 companies. There 

are three research questions that this study aims to answer: what are the drivers that motivate the 

managers to produce CSR information in their annual reports?; how does the type of industry shape 

managers’ perceptions with regards to CSR reporting?; and is there any significant difference in terms 

of the motivations between these two types of industries? It is found in this study that there is a distinct 

motivation that encourages managers in controversial industries and those in non-controversial 

industries, in producing CSR reporting. Nevertheless, the end results of the practice are relatively the 

same for both groups, such as to improve performance, to gain reputation and also to improve 

stakeholder engagement. Moreover, their answers are relatively consistent with the arguments from 

stakeholder and legitimacy theories. Majority of the respondents mentioned, they have certain criteria 

when determining which stakeholders’ demands to satisfy. Also, majority of the respondents explicitly 

mentioned, they publish CSR reports to be legitimate and to be able to obtain the ‘license to operate’ 

from their stakeholders. 
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HULİSİ BİNBAŞIOĞLU1 AND BAHADIR GÜLTEKİN2  

 
SOCIAL IMPACTS OF FAIRS AND FESTIVALS ON THE RESIDENTS OF THE CITY OF 

MALATYA   

 

Abstract 

 

Fairs and festivals are the pivot events for the tourism-related development of the cities. If these events 

are correctly managed by public institutions, organizers, and businesses, they are likely to be successful. 

So, it is important to understand the social impacts of fairs and festivals on residents of the city. The 

following research questions will be addressed for the purpose of this paper:  

 

1. What are the principal dimensions of the positive and negative social impacts of the fairs and festivals 

on the residents of the city of Malatya?  

 

2. Are there any differences between socio-demographic subgroups of the residents of the city of 

Malatya on the positive and negative impact factors of the fairs and festivals?  

 

Method  

This study is planned to be based on survey design. The participants are planned to be the residents of 

the city of Malatya/Turkey. The residents are to be given a questionnaire including the items from the 

scale of Dinaburgskaya & Ekner (2010). Also the impacts of some independent variables will be 

involved into the study such as gender, age, educational status and occupation. The data is planned to 

be analysed using frequencies and percentages, and t-test and ANOVA test.  

 

Expected results  

This study is expected to yield results which will help us to understand the attitudes of the residents 

towards fairs and festivals organized in Malatya. Based on these attitudes some recommendations can 

be put forward in terms of tourism management of the fairs and festivals.  
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ARPITA MUKHERJEE1, AVANTIKA KAPOOR2 AND TANU M. GOYAL3  

 

ENHANCING EU-INDIA ORGANIC FOOD TRADE: A SURVEY OF INDIAN COMPANIES 
 

Abstract 

Globally, there is growing awareness on harmful impact of chemicals on the environment and human 

health, and a move towards sustainable agricultural practices and organic farming. Developed 

economies such as the European Union (EU) have adopted measures to lower chemical content in food 

products, and there is a growing demand for organic food in such markets. Since the EU is one of the 

key markets for Indian agriculture exports, Indian exporters have to adhere to the EU’s food safety 

requirements and consumer needs. A number of them have started exporting organic food products to 

the EU. The organic food market in developing countries such as India is also growing and a number of  

EU companies are also keen to export to such markets. 

 

Given this background, this paper examines the possibility of enhancing India-EU trade in organic food 

products. Since bilateral trade data is not available for organic food products, the paper is based on in-

depth interviews with 55 companies (40 in India and 15 in the EU) which are engaged in organic food 

product trade. The paper found that the EU is a key market for a majority of Indian exporters, especially 

in product categories such as tea and rice, and there is enormous export potential. However, in order to 

further develop EU-India trade relations in organic, certain trade barriers have to be addressed and policy 

initiatives have to be taken by the Indian government on its own as well as by working together with 

EU stakeholders.  
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TENZIN YESHI1 

 

LIVELIHOOD OF TIBETIAN WINTER ITINERANT SWEATER TRADERS IN MADHYA 

PRADESH  

 

Abstract 

 

The paper discusses the Livelihood of the Tibetan Winter Itinerant sweater traders in Madhya Pradesh. 

Madhya Pradesh is the Second largest state by area and Sixth largest state by the population as per the 

Census 2011 of India.  The main objective of the paper is to examine whether Tibetan sweater sellers 

are satisfied with the winter sweater selling business and to find out whether Tibetan sweater sellers 

want to shift to any other occupation. It also pays attention to livelihood patterns of the sweater traders. 

The other important objective is to identify the various challenges faced by the Tibetan Itinerant sweater 

traders as the economic stability of the Tibetan community in India depends on the success of itinerant 

sweater business which covers around 70% of the exile population in India (CTA).  

The data has been collected from the 14 different regions of Madhya Pradesh namely Ujjain, Indore, 

Gwalior, Sagar, Damoh, Katni, Satna, Rewa, Bhopal, Jabalpur, Seoni, Balaghat, Shahdol and Neemuch. 

Data analysis has been done through SPSS and MS Excel. The analysis reveals that Tibetan itinerant 

sweater traders are quite satisfied with the business but they don’t want to continue with the same 

traditional business in the near future which raises the question whether those traders are prepared for 

the future or not. The analysis also shows that the weather plays a key role in their earning from the 

business but due to the global warming around the world, weather condition doesn’t seem to be in favor 

of Tibetan winter sweater traders as it has been predicted that the weather will not be as cold as before 

in the coming years which can cause a serious damage in the winter sweater business. It also shows that 

a location for running the business is the major problem in every sweater selling region where the 

majority of the sweater traders are doing the business based on the experience alone. Most of them are 

illiterate and haven’t received any business training. This lack of knowledge about the business is also 

reflected in the fact that not a single sweater seller has insurance on their stocks which will eventually 

make them vulnerable to potential losses and during unforeseen contingencies. Thus, it is utmost 

important to educate the sweater traders on running the business, adopting new techniques in doing the 

business and to make them aware of the current business issues so as to prepare them for the uncertain 

hindrances that are part of their business.  
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JIYOUNG KIM1 

 

EFFECTS OF ORGANIZATIONAL LEVEL PERSONALITY ON FIRM PERFORMANCE  

 

Abstract 

 

The chaebol, a South Korean form of business conglomerate, has been a key factor in the country’s 

economic growth. In this study, the chaebol sector is added to the asset-liability matrix derived from a 

flow-of-funds (FOF) analysis in order to explain the role of the chaebol in the Korean financial system. 

We find that the power-of-dispersion indices in the asset-oriented system differ between the chaebol and 

other private corporations. Between 1987 and 2002, the former has increased while the latter has 

declined. In the case of the chaebol, excess liabilities were reduced, while investments in financial assets 

were increased. This tendency led to an increase in the power-of-dispersion index in this asset-oriented 

system. Our previous research found a decrease in this index for the private sector in Korea. However, 

the index increased for chaebol when the private sector is divided into the chaebol and small/medium-

sized corporations in this paper. These results point to a greater concentration of economic power in the 

chaebol in the Korean financial market. 
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JOO HAN1, HUI LIAO2 AND SEONGSU KIM3  

 

ENHANCING EU-INDIA ORGANIC FOOD TRADE: A SURVEY OF INDIAN COMPANIES 
 

Abstract 

Globally, there has been a progressive move towards sustainable agricultural practices and organic 

farming to protect the environment and diminish the harmful impact of chemicals on human health. 

Developed economies such as the European Union (EU) have adopted measures to lower the chemical 

content in food products, and there is a growing demand for organic food in such markets. As a key 

exporter to the EU, Indian exporters have to adhere to the EU’s food safety requirements and consumer 

needs. A number of them have started exporting organic food products to the EU. The organic food 

market in developing countries such as India is growing as well, and a number of EU companies are 

also keen to export to such markets. Given this background, this paper examines the possibility of 

enhancing EU-India trade in organic food products. Since bilateral trade data is not available for organic 

food products, the paper is based on in-depth interviews with 57 companies (45 in India and 12 in the 

EU) which are engaged in India-EU organic food product trade. The paper looks at current trade as well 

as future trade potential. Since trade in organic food products is governed by strict regulations, standards, 

certification and accreditation procedures, which can act as a barrier to trade, the paper discusses how 

to overcome such barriers through bilateral collaborations and recognition. 
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TIKIRI NIMAL HERATH1 

 

IMPACT OF POPULATION AGEING IN ASIA: ISSUES, FEATURES AND SOLUTIONS2 

 

Abstract 

 

Population ageing is a complex problem in a number of economies today. It is an outcome of economic 

growth which is treated as a means to reach higher standard of living. However, it creates negative 

effects on growth (the solution). Growth increases the proportion of the old-age population which 

contributes to the increase in public spending on health which results in the expansion of the public 

sector. In the analysis of the population ageing, there are some important aspects that one needs to be 

familiar with. This paper examines and highlights some of such striking features of the population ageing 

by reviewing literature and examining relationships between variables in the light of secondary data. To 

avoid the expansion of the public sector, the paper proposes imposing a payment on children so that 

their old-age parents could lead better lives. Also, the paper recognizes the population ageing as a cost 

of growth and emphasizes the analytical tools to be used for countries where direct approach to welfare 

is adopted. Finally the study highlights a greater volatility in economic growth than in life expectancy 

as another issue and lower levels of labour force in developing Asian countries than in developed 

economies in the region which may create rigorous problems for these developing nations once their 

income increases in the future. 
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RAFIDA NAWAZ1 

 

LIBERAL GOVERNMENTALITY AND IT’S IMPACTS IN SHAPING WORLD ORDERS: 

FROM AGE OF COLONIALISM TO NEO-LIBERAL GLOBALIZATION2  

 

Abstract 

 

Liberalism is considered to be an ideology of freedom, with its emphasis on limited government, human 

rights, individualism, democracy and consumerism. But according to Mitchel Dean the idea on contrary 

is not a contractual bond between individual and state for promotion of human rights and spirit of 

wellbeing inherent in commercial pursuits of happiness. According to Foucault Liberalism have a love-

hate relation with freedom. Although it believes in limited intervention of state in private sphere of 

activity, to Foucault it is a bio-power. With its individualizing techniques it breaks human bonds from 

collectivity. But its procedures are totalizing in nature as it not only regulates the domain of conscious 

but also sub-conscious converting humans into utilitarian wealth producing beings.  The inherent flaws 

in liberalism as identified by Marx as well as Foucault are its capacity to operate on limited scale. Since 

its inception in age of Enlightenment, liberalism creates global milieus of economic circulation.  To him, 

liberalism is a form of bio-power relying on individualizing techniques that transform humans into 

wealth producing utilitarian beings, and totalizing procedures creating an integrated world order 

transforming the multitude of societies into a singularity of consumer global society. The prime 

supposition of study is that liberalism is a form of Governmentality that creates world orders. It has 

passed through different phases since age of colonialism, when using the strategy of lebensraum and 

physical annexation first global milieu was crafted and multitude of spaces operated as singularity. 

Employing the Foucauldian tool of “genealogy as diagnostic of present”, paper aims to evaluate the 

diverse impacts of liberal Governmentality on different spaces. It will also employ Foucault various 

concepts like Power/knowledge to understand the working of liberal discourses.   

 

The paper will is based not only on Foucauldian method but also taking Foucauldian narrative of 

working of liberal governmentality from classical era of Adam Smith that created interdependent world 

order in age of colonialism to neo liberalism of von Moses and Hayek responsible for present day 

globalization; in his classical works, i.e. “Security, Territory, Population”, and Birth of Bio-Politics. 
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RAVI KUMAR1 AND RAFIDA NAWAZ2  

 

ALTERNATIVES TO STATE-CENTRISM: VOICES FROM MARGINS(PERIPHERAL 

REALISM: AND SUBALTERN REALISM)3   

 

Abstract 

 
Eurocenter has occupied hegemonic position in theoretical discourses of International Relations. Hence 

International Relations theory always represented the interest of powerful states that translate all the 

problems by only one mean and one end, i.e. Power. Power politics remained a prerogative of state and 

all the more, the powerful states. The prime argument of this study is that mainstream state-centric 

approach to International Relations is biased and reflects only on one facet of reality. The hegemonic 

International relations discourses with the Eurocentric biases have marginalized the voices emerging 

from subalterns of the system living in peripheral states comprising World-System.  It is the reason that 

despite claims of problem solving, the state centric paradigm has left many issues and concerns of 

peripheral states and subaltern subjects living in these states un-heard. The non-responsive behavior of 

mainstream International Relations towards problems of South is contested by two powerful voices in 

IR theory. Taking inspiration from ECLA-Prebisch School (Dependcia) of Latin America and Subaltern 

History paradigm of South Asia, Carlos Escudé and Mohammed Ayoob has casted reflection on poverty 

of Realism (State Centrism) as explanatory problem solving theory. Peripheral Realism by Carlos 

Escudé and Subaltern Realism by Mohammed Ayoob are two critical perspectives rooted in realities of 

global South. Whereas the Ayoob emphasizes the internal dynamics of state, Escudé focusing on global 

hierarchy of states discuss the issues of Rouge/Pariah states, who refuse to accept hierarchy and 

compromise the living standards of their population for prestige and glory.  
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